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Corporate
Responsibility

Since 2008, we have also been
involved in the largest corporate
social responsibility initiative:
the Global Compact.

as a company value
At PortAventura World, through
our business activity and the social action of the PortAventura
Foundation, we play an active role
in achieving the Sustainable Development Goals (SDGs) and contribute directly or indirectly to their
attainment.
In 2018, we prioritised their impact
in order to identify the goals to
which we can add more value, considering:
• The link between the SDGs and
the business model and strategy
of PortAventura World.

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

• The alignment of the SDGs with
the initiatives and social action
programmes developed or promoted by PortAventura World
and its Foundation.
• Relevant sustainability issues
identified in the materiality
analysis with the participation
of all stakeholders.
• The global context and the local
setting in which we operate.
As a result of this analysis, at
PortAventura World we have established the 8 priority SDGs on
which we have the greatest impact.
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SOCIAL
COMMITMENTS
PortAventura Foundation
Our essence: the human
team.
A unique value proposition
for the client.

A consistent investment policy
for a successful model.
Suppliers aligned
with our strategy.

Human Rights
1. Businesses should support and respect the protection of fundamental
human rights, internationally proclaimed, within their sphere of influence.
2. Businesses should make sure that they are not complicit in human rights
abuses.
Labour
3. Businesses should uphold the freedom of association and the effective
recognition of the right to collective bargaining.
4. Businesses should uphold the elimination of all forms of forced and compulsory labour.
5. Businesses should uphold the effective abolition of child labour.
6. Businesses should uphold the elimination of discrimination in respect of
employment and occupation.
Environment
7. Businesses should support a precautionary approach to environmental
challenges.
8. Businesses should undertake initiatives to promote greater environmental
responsibility.
9. Businesses should encourage the development and diffusion of environmentally friendly technologies.
Anti-Corruption
10. Businesses should work against corruption in all its forms, including extortion and bribery.

The PortAventura Foundation, created in 2011, is the highest expression of
PortAventura World’s social commitment in our Corporate Responsibility
policy.
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The Foundation’s new project, PortAventura Dreams Village, is the
highest expression of this commitment, as it will allow seriously ill
children and young people to access and enjoy the resort.

PortAventura
Foundation:
our mission

The PortAventura Foundation
works to achieve the integration into society of groups that
are particularly vulnerable or at
risk of social exclusion, paying
special attention to children and
young people. Its objective is to
contribute to the wellbeing of
society, to the improvement of
the quality of life of these groups
and to help improve their psychological and emotional state
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through leisure and family bonding. The PortAventura Foundation assists these groups through the PortAventura Dreams
Village project, the donation of
resources and support to develop various charity initiatives,
such as days of accessibility to
leisure, events to raise social
awareness and fundraising campaigns.
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PortAventura Dreams Village:
our most ambitious and most
innovative project to date.
I am very excited to tell you about
the launch of the PortAventura
Dreams Village, which opened for
the very first time on 22 October
2019; a PortAventura Foundation
project that is situated right inside
the resort. In 2019, the doors were
opened to welcome the first families with children and young people
who suffer or have suffered from
serious illnesses and offer them a
unique experience, in an environment that has been specifically
designed to exert a positive effect
on their recovery therapy.
The space comprises 6 villas, each
one with a surface area of 135 square metres, plus communal areas
such as restaurants, a multipurpose room and the sports court. It
covers 9000 square metres in total. We appreciate all the support
that has been given to this project
by the founding donors and partnering hospitals.
This project, a benchmark in Europe, is the result of the Foundation’s
evolution following nine years of
experience and consolidates the
PortAventura Foundation’s commitment to improve the lives of society’s most vulnerable collectives
through leisure and fun.

The Foundation obtains the resources needed in order to carry
out its activities mainly from the
contributions from PortAventura
World, which donates 0.7% of its
annual profits to the cause. In addition, the Foundation organises
different benefits such as: charity
dinner, charity FUN RUN that passes through PortAventura, charity
golf tournament and the MTB FUN
RIDE charity race. Thanks to the
success of these events and others
carried out in partnership with
other foundations, in 2019 total
income reached 1.4 million Euros,
of which 1.1 million Euros were invested in granting aid, distributions
to each collective in need and the
organisation of events.
All of the aforementioned is possible thanks to the Foundation’s firm
commitment to society and to improving the quality of life of people
at risk of social exclusion, especially children and young people, working together with them and their
families directly, and also indirectly
by lending support to other foundations and institutions.

Finally, I would like to thank all our
volunteers for their commitment
to the Foundation by collaborating
in the different projects making it
possible for aid to reach society’s
most vulnerable people.

Ramón Marsal Minguella
President of the PortAventura Foundation

Since its launch in 2011, the PortAventura Foundation has collaborated with 814 related organisations and has awarded grants worth
6,341,186 Euros through a large number of projects and activities.
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Who are we?
PRESIDENT

TEAM

VOLUNTEERS

Ramón Marsal Minguella

Sergi Padilla Bartolomé,
Manager

BOARD OF TRUSTEES

Rita Rahme Makrai,
Technician

• Jorcelina Batista Oliveira
• Benita Breiter
• María Luisa Bustillo Villodres
• José Campos Marín
• Carlos Cerdá Torres
• Judit Collado Portillo
• Mónica Conesa Vilanova
• Claire Cuisinier
• Montse Curto Ferrer
• Davide Di Nunzio
• Khady Diene
• Isabel Domingo Moyano
• Carlota Farriol Segura
• Alberto Fernández Molina
• Choni Fernández Veciana
• Karina Del Valle García Luna
• Nadia Golovacheva Golovacheva

Arturo Mas-Sardá
Fernando Aldecoa Llauradó
Belén Marrón Reigosa
Choni Fernández Veciana
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Sandra Vioque Goñi,
Administrative officer
Ana Megia Flores,
Administrative officer

• Cristina Gómez Herrera
• Aranzazu Gonzalez Moral
• Ioana Greab
• María Elena Güemes Santos
• Mari Luz Guillamón Vilches
• Anna Hurtado Pujals
• Esther Jordan Alcañiz
• Silvia Llamas Mondéjar
• Nathalia Julieth Londoño Valencia
• Míriam López Castillero
• Ana Megia Flores
• Sandra Mestres Besó
• Olivier Miguel
• Lydia María Moreno Guerrero
• Selene-Hada Moreno Ortega
• Gema Nevot Ibáñez
• Sandra Ortega Giráldez
• Maria José Peco Benito
• Marta Pellicer Aguade

• Jordi Peña Salvador
• Rosana Pérez Amo
• Óscar Pitarch Sales
• Lluís Plans Palau
• Marta Platero Martínez
• Rita Rahme Makrai
• Roberto Ramos Antúnez
• Juana Robles Mora
• Jose Rodado Núñez
• Aurelio Romera Santaengracia
• Samanta Rubio Martínez
• Ivette Salusi Cavanna
• Angélica María Salvador Rossi
• Ana Santibáñez Verano
• Sonia Santos De Almeida
• Magda Sterna
• Ana Tellaetxe
• Laura Tribó Paul
• Mónica Triviño Jiménez

• Mireia Villas Bautista
• Viviana Zuluaga Firpo
• Marta Álvarez Ibáñez
• Mariona Batet Maimone
• Adrián Nieto Pallicer
• Yocaris Gizvel Monegro Mejía
• Sheila Tarifa Cano
• Marc Tubert Miró
• Pedro Romero Álvarez
• Lina Tatiana Victoria
• Esther Orobón Rodríguez
• Ylenia Berga Martínez
• Jessica Cubells Rodes
• Mª Isabel Mauri Martínez
• Ana María Martínez Borrego
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How are we

funded?

PortAventura World allocates 0.7% of its annual profits to the
PortAventura Foundation, a key contribution to the resources
required in order to carry out its activities.

PORTAVENTURA FOUNDATION INCOME

PortAventura World’s
contribution to the Foundation

756

€

Donations received
in fundraising events

207

thousand

€

thousand

PORTAVENTURA FOUNDATION COSTS
AID GRANTED AND DISTRIBUTED TO GROUPS IN NEED

Services and other donations
received from other foundations,
corporate partners, and individuals

667

€

thousand

Illnesses

827

€

COSTS

Special abilities

106

thousand

€

Costs required for activities

188

thousand

€

thousand

Social exclusion

1,630

€

thousand

TOTAL INCOME

209

€

thousand

1,142

€

thousand

TOTAL AID

188

€

thousand

Foundation’s ORDINARY COSTS

98%*
INCOME ALLOCATED TO
THE FOUNDATION’S PROJECTS
*Income net of activity costs

14

15

TEAMING 2019
PortAventura World offers its employees the opportunity to present charity
projects. During the month of February, more than 650 volunteers from the
Teaming charity project were able to choose the beneficiaries of the funds collected through Teaming 2019.
More than 200 people took part in the online voting to select their two favourite projects. After the votes were counted, there was a tie for second place,
so the PortAventura Foundation decided to share the donation among the 3
projects that received the most votes from the Teaming members: the Villablanca Foundation, the Todos en Azul project and the Arrhythmias and Sudden Death Unit at the Sant Joan de Déu Children’s Hospital. During 2019, this
charity initiative collected €18,216 in donations from employees and the contribution from the PortAventura Foundation, which amounted to two Euros
for every Euro donated by the employees.

€18,216
collected in 2019

333 > 650
Growth of employees involved
in Teaming from 2008 to 2019

Involvement of
PortAventura World
employees

VOLUNTEER PROGRAMME
In accordance with the Catalan Law on Volunteering and the Promotion
of Associations, 2019 saw the start of the PortAventura Foundation
volunteer programme open to all PortAventura World staff. Volunteers
have participated in several training sessions, in which they have
been able to become aware of social needs and feel involved in their
improvement. The relationship between the workers and the Foundation
has been formalised by means of a commitment document, which
emphasises the voluntary and altruistic nature of the relationship, duties
and agreed tasks. They also received a certificate after completing the
course: “Rights and Duties of Volunteering” offered by the Catalan
Federation for Volunteering. During the year, the volunteers participated
in various events organised by the PortAventura Foundation such as
“Posa’t la Gorra!” and “Somriu per la infància”, the Christmas lights
switch-on at the Sant Joan de Déu Hospital, the collection of plastic
caps from employees in a giant heart in aid of the Asdent Foundation
and accompanying families from the PortAventura Dreams Village
programme. They have also actively collaborated in the launch of the
PortAventura Dreams Village, where volunteers have developed different
workshops and activities for families within Dreams Week.
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PortAventura Foundation:

lines of action
The activities of the
PortAventura Foundation
are channelled through the
following lines of action.
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1

2

3

4

5

PortAventura Dreams Village

Charity days in
PortAventura Park
to raise awareness amongst
visitors and collect funds for
other organisations

Access to leisure

Our own
fundraising events
to promote
charity projects

Direct contributions
to projects
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1. PortAventura Dreams Village
Presentation of the project to the press
Halfway through the construction phase, the PortAventura
Foundation presented its project PortAventura Dreams Village on 7 May 2019, accompanied
by its network of collaborators:
from private companies, other
foundations, and even hospitals.

The presentation ceremony
was also attended by the main
founding donors whose contributions made the PortAventura
Dreams Village a reality: El Corte Inglés, Barça Foundation,
Cruyff Foundation, Probitas
Foundation, LG, Mango, Mediapro and Obra Social ”la Caixa”.

PortAventura Dreams Village
is a ground-breaking project in
Europe, designed as a playful
and interactive space with the
aim of generating a positive
impact on recovery from a psychological point of view, whilst
at the same time creating time
for family bonding.

The village, with a surface area
of 8,850 m2, contains six houses with an area of 135 m2 without architectural barriers,
play areas, football pitch, gardens that surround the entire
environment, and a restaurant
serving meals to the families
staying there, as well as a mul-

ti-purpose room where volunteers of the PortAventura
Foundation organise the schedule of activities and workshops for all of the families.

The project consolidates the Foundation’s commitment, whose social action is targeted at improving the lives
of children at risk of social exclusion
for economic, health or disability reasons through leisure and fun.
20
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The project focuses on children and young people aged 4 - 17 years old who
suffer (or have suffered) from serious illness, included on the list drawn up
by the Department of Health.
The families are chosen by a committee made up of doctors, social
workers, and other healthcare experts, in collaboration with leading
hospitals throughout Spain and the Red Cross.

The selected families will enjoy a six-day stay completely free of charge. As
well as accommodation in one of the houses, the package includes access
to PortAventura World’s three parks and exclusive activities within the
village.

Discover more
about the project here:

What is included in the Dreams Week?
• Unlimited access to PortAventura Park for 6 days.
• Unlimited access to Ferrari Land for 6 days.
• Unlimited access to Caribe Aquatic Park for 6 days (subject to opening dates and times).
• 5 nights in a PortAventura Dreams Village villa (3 rooms + 2 bathrooms + kitchen + living room).
Daily cleaning included.
• Full board for 6 days: breakfast and evening meal in the Dreams Village restaurant.
“Dine Around” lunch with the choice of various restaurants in the resort.
• EXPRESS wristbands for 6 people and valid for 6 days: unlimited access to all attractions and reserved preferential
seating for the most popular shows (subject to schedule).
• Taxi transfers from/to Camp de Tarragona to/from PortAventura Dreams Village.
• Private daily transfers from the PortAventura Dreams Village to the entrance of the parks and pick-up service.
• Visits from characters and other activities in the PortAventura Dreams Village
(subject to the activities schedule).
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THE VOLUNTEERS
Most of the PortAventura
Dreams Village activities are
run by volunteers, who give up
their own time to help families
with children and young people enjoy an incredible experience. The team of volunteers
has participated in various information sessions to organise
their roles in the PortAventura
Dreams Village workshops and
activities, and also taken part
in various charity events organised by the Foundation.
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From left to right: Arturo Mas-Sardà, President of PortAventura World; Sergio Feder, CEO of PortAventura World;
and Ramón Marsal, President of the PortAventura Foundation

Grand opening
On 22 October 2019, PortAventura Dreams Village opened its doors to
welcome the first families, after a year of hard work and an investment of
more than 4 million Euros.
The opening event was attended by the partnering hospitals, Red Cross,
founding donors, representatives from Give Kids the World and Villa
Pardoes, internationally-renowned organisations that have supported the
project and been a source of inspiration for the creation of PortAventura
Dreams Village.

Ramón Marsal Minguella,
President of the PortAventura
Foundation

IMPACT ON THE MEDIA
In the days following the inauguration, numerous newspapers and
media continued to report on the
opening, publicising the initiative
and raising awareness about the
goals of the PortAventura Dreams
Village project.
PortAventura Dreams Village has
been in operation since October
2019 with the aim of being able
to provide more than 1,000 families, over the next 5 years, with a
memorable experience, offering
support with healing therapies
adapted to each case.

From left to right: Pam Landwirth,
President of Give Kids the World; Choni
Fernández, Director of CSR PortAventura
World; Fons Jurges, Director of Efteling
and Peter Peterson, Manager of Villa
Pardoes
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From left to right, starting with the back
row: Mr. Ramón Marsal, President of the
PortAventura Foundation / Mr. Higini Clotas,
General Management Adviser for ”la Caixa”
Banking Foundation / Mr. Sergio Feder, CEO of
PortAventura World / Mr. Arturo Mas-Sardá,
President of PortAventura World /
Mr. Jordi Cardoner, Vice-President
FCBarcelona / Mr. Joaquim Macià, Director
of Banca d’ Institucions, Regional Directorate
for Catalonia / Mr. Felip Bouxareu, Trustee
of the Barça Foundation / Ms. Berta Conde
García-Blanco, LGE Europe BS Business
Division European Vertical Sales Manager
/ Mr. Jaime Manrique de Lara, Regional
Director for the Canary Islands, El Corte
Inglés Business Division / Mr. Víctor Manuel
Liñero Saro, Director, El Corte Inglés National
Business Division / Ms. Olga de la Fuente
García-Peytaví, Director of LaLiga Foundation
/ Ms. Pati Roura, Director of Cruyff
Foundation / Ms. Susila Cruyff, President
of Cruyff Foundation / Dr. Marta Segú,
Director of Probitas Foundation / Ms. Blanca
Muntadas, Social Action Manager for Mango.

Founding
donors
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The project is also supported by founding donors whose contributions
are making PortAventura Dreams a reality: El Corte Inglés, Barça
Foundation, Cruyff Foundation, ”la Caixa” Foundation, LaLiga
Foundation, Probitas Foundation, LG, Mango, Mediapro and other
donors who prefer to remain anonymous. The aim is, in the future, to
grow this network of partners even more.

EL CORTE INGLÉS

BARÇA FOUNDATION

CRUYFF FOUNDATION

Victor Liñero Saro
Director of El Corte Inglés Empresas

Jordi Cardoner Casaus
First Vice President of FC Barcelona and
of the Barça Foundation

Pati Roura
Director of Cruyff Foundation

“For El Corte Inglés it is a source
of great satisfaction to support the
PortAventura Dreams Village project, which promotes the value of
leisure as a recovery therapy. The
company maintains a close relationship with society, that’s why we
want to help children and young
people with certain illnesses enjoy
with their families a stay filled with
excitement at PortAventura.”

“PortAventura asked us to be a
part of the Dreams Village project and we didn’t hesitate for a
second. We believe that it is an
excellent idea that will help to
improve the emotional wellbeing
and the recovery of many boys
and girls. A unique experience
that will allow them to enjoy and
remember their games and wonderful times in the park together
with their families.”

“For the Cruyff Foundation, the
creation of Cruyff Court in the
PortAventura Dreams Village generates value within this complex.
I am very proud that we were able
to help meet the fundamental
needs of these children and young
people and their families with the
aim of making a positive impact on
their recovery. Without a doubt,
it is another step forward in our
mission.”

Global distribution group based in
Spain made up of companies of all
types and sizes, the main ones being
department stores, followed by
online sales.

Social, humanitarian, cultural and
sports organisation that promotes
and encourages works in the child
and adult communities that are
considered vulnerable.

The Cruyff Foundation supports
and develops sports projects for
children in need, all over the world.
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OBRA SOCIAL ”LA CAIXA”
FOUNDATION

LALIGA FOUNDATION

PROBITAS FOUNDATION

LG ELECTRONICS

MANGO

MEDIAPRO

Marc Simón Martínez
Deputy Director-General of ”la Caixa”
Banking Foundation

Olga De la Fuente
Director of LaLiga Foundation

Marta Segú
Managing Director of the Probitas
Foundation

Francisco Ramírez
Managing Director of B2B LG Electronics
España

Guillermo Corominas
Director of Institutional Relations for
MANGO

Tatxo Benet
Managing Partner of Mediapro

“Dreams. This is the name given to
these unique facilities. Of course, a
space to dream, but also to have fun,
to share, and to feel, surrounded by
joy and laughter. At ”la Caixa” Foundation, we saw it, above all, as a space
for emotional wellbeing. And by wellbeing, we mean the devotion and dedication shown to the families staying
there so that they can live an unforgettable recreational and therapeutic
experience. That is why it’s so important for ”la Caixa” Foundation, as an
organisation committed to children,
to be part of this ground-breaking
project and to help make the dreams
of our youngest members of society
come true.”

“At the LaLiga Foundation, we
consider essential the social,
emotional, and educational work
carried out by the PortAventura
Foundation as part of the project
PortAventura Dreams Village. We
feel very proud and excited to be
a part of this project that aims to
improve the quality of life of children and young people that visit
this centre, by actively participating in different initiatives that
bring sport and leisure to families
staying in the village.”

“To be a founding member of the
PortAventura Dreams Village
project is an opportunity to strengthen our mission: to improve the
health of the most vulnerable children and young people. By sharing
the values of the PortAventura
Foundation and other partners,
we provide emotional support,
that is special and unique, to children and young people with serious illnesses and their families,
as part of an innovative project
with which we wholly identify.”

“According to our slogan “Life’s
Good”, all our technology can only
serve one purpose: to improve
people’s lives. The PortAventura
Dreams Village project is one of
the best examples of how an initiative can help to bring happiness
to those who need it the most and,
at LG, we are very proud to be a
part of this unique space through
our products.”

“The decision to build PortAventura
Dreams Village with the aim of welcoming families that live or have lived with an ill child seemed amazing
to us. We are certain that it will help
to reduce the recovery time of the
child or young person by improving
their emotional state and that of
their family.”

“Right from the start, Mediapro has
given its support for PortAventura
Dreams Village, a ground-breaking
initiative that will give families the
opportunity to spend some time
together, after having coped with
long and complex medical procedures, in a magical environment for
the patients. We are delighted to
have been able to put the value of
our work and our resources at the
service of a tool for emotional recovery and family bonding backed
by leading medical experts, who
have already seen dozens of success stories.”

Series of actions of a social nature carried out by the ”la Caixa”
Banking Foundation.
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Private foundation founded
by the LNFP, dedicated to the
promotion, implementation, financing, research, and development of cultural activities.

The Probitas Foundation was created with the fundamental objective
of promoting and boosting health and
development projects in the most vulnerable communities on the planet.

One of the largest consumer electronics companies in the world. It
develops technological advances
in electronics, mobile communications and household appliances.

Multinational specialising in the design, manufacture and marketing
of clothing and accessories for women, children, and men.

Spanish audiovisual group founded
in 1994. It has 58 offices in 36 countries.
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Partnering hospitals
& Red Cross
In order to develop the PortAventura Dreams Village initiative, the
PortAventura Foundation relies on a network of top-level collaborators:
private companies, other foundations and, mainly, hospitals. Leading
mother and child hospitals in Spain such as the Niño Jesús de Madrid
University Children’s Hospital, Sant Joan de Déu Hospital and Vall
d’Hebron Hospital, together with the Red Cross, are involved in the
project.
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Dr. Manel del Castillo Rey
Manager of Sant Joan de Déu Hospital

Mr. César Gómez
Manager of Hospital Niño Jesús

Mr. Albert Salazar Soler
Manager of Vall d’Hebron Hospital

Ms. Carmen Martín Muñoz
Director of Health for the Spanish Red Cross

“Sant Joan de Déu Hospital looks
after the brave youngsters who
face treatment and hospitalisation
with an integral approach. Beyond
medical care, family support is as
important as the quality of leisure time. Enjoying leisure activities
releases tension and generates a
feeling of wellbeing. And, in that
sense, PortAventura Dreams Village is a fantastic experience. Thank
you for making it possible.”

“We are delighted to be a part of
this project. The PortAventura
Dreams Village initiative is vital as
it allows us to integrate recreational activities into the treatment
process, helping to lift the child’s
spirits in the final part of the treatment. In addition, the intention is
that this week together helps to
reunite the family unit, as to a certain extent it will have lacked some
structure as a consequence of a
long stay in the hospital.”

“At Vall d’Hebron Hospital we value
very highly our collaboration with
the PortAventura Foundation in
the PortAventura Dreams Village
project. These stays are rewarding
for our patients and their families
who, without a doubt, are living in
intense circumstances and this
helps them in their recovery, providing an extra incentive to overcome the disease.”

“I have seen in the initiative one
more step in helping child hospitalisation in continuing to help families outside the centre and identifying leisure as a determinant of
health.”

31

Beneficiary families
PortAventura Dreams Village is a holiday programme for families of minors,
aged between 4 to 17 years, who suffer or have suffered from a serious life-threatening illness. These diseases are included on a list drafted by the
Department of Health. The preparation, selection and supervision of families
admitted to the programme is determined by a committee made up of medical
professionals and social workers from the hospitals with which they work. In
the initial phase of the project, the hospitals that are part of the programme
are Sant Joan de Déu Hospital, Vall d’Hebron and Niño Jesús University Children’s Hospital. It is envisaged that other leading hospitals in the rest of Spain
will be added to the programme.

“Sometimes in life you just don’t
understand why… Why the disease? Why her, him, us, you, them?
Why now? Why is it like this? …

Coordination within the hospitals, with the exception of the Sant Joan de Déu
Hospital, is approved by the Red Cross, thanks to support from ”la Caixa”
Foundation.

Thanks to you, in these few days
we have been able to radiate positivity, as if we were on a trip to the
depths of our dreams.

The doctors themselves are responsible for deciding whether a child or adolescent can spend the week on holiday and what activities they can do during
their stay.
The purpose of the stay is to positively influence the mood of the patients and
their families to help in their recovery, as well as to allow them to share experiences in a friendly and playful environment with other families who are in
similar situations.
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TESTIMONIALS

Sometimes there are only negative
emotions: fear, anguish, suffering,
pain; sometimes there are positive
emotions: happiness, enjoyment,
pleasure…

We want to thank each and every
one of you from the cleaning service, waiting staff, cooks and volunteers to the team that manages
PortAventura Dreams Village.

and so many people demanding
their attention, they have been incredibly kind to us and have always
had a smile on their face and a look
of understanding in their eyes.
Because life is not made up of
whys, but of love, thank you, thank
you for your love.”
Mariona Colomer Bou Family,
October 2019

“Thank you for giving us this experience, and for making all children believe in dreams again.
Thanks to you, they are dreaming
and believing in magic again.”
Jenifer and Carlos Peña,
October 2019

Thanks also to the entire park
team because, despite all the
stress they have to put up with
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The value of leisure
as part of recovery therapy
RESULTS OF THE STUDY
The objective of the project
PortAventura Dreams Village,
designed to be a playful and interactive space, is to have a positive impact on recovery from
a psychological point of view,
whilst creating new opportunities for family bonding.

Dr. Martí Pons
Paediatric ICU, Sant Joan de Déu
Hospital
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“If we can integrate recreational activities into the disease
process, we will achieve a very
positive effect, not only from
a psychological point of view,
but it will also act as a repellent
towards the illness and aid recovery. It is very positive that
the child interacts with other
people who are going through
a similar situation and realise
that they are not the only ones
who have this problem.”

For this reason, and with the
objective of scientifically confirming the benefits of leisure
in health, Vall d’Hebron Hospital
will carry out a pioneering psychological study that will try to
measure the impact of a playful
therapeutic experience, outside the hospital environment,
on the emotional wellbeing of
ill children towards the end
of their treatment and that of
their relatives. The study starts
with the arrival of the first families in the village.
Dr. Josep Antoni Ramos Quiroga
Head of the Psychiatric Service, Vall
d’Hebron University Hospital

“There is little research on the
impact of brief interventions
that
combine
recreational
and therapeutic aspects on
the wellbeing of children with
serious illnesses and that of
their families. This pilot study
will allow us to measure these
aspects,
expand
scientific
knowledge and define new
action strategies aimed at
improving the quality of life of
patients with chronic diseases
and that of their family
members.”
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2. Charity days

in PortAventura Park

“Posa’t la Gorra”, organised by
the PortAventura Foundation
and AFANOC (Catalan Association of Family and Friends of Children affected by Cancer)
(17th edition)
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More than 7,400 people joined
the day out in PortAventura
Park and organised by the Catalan Association of Family and
Friends of Children affected by
Cancer (AFANOC), which works to improve the quality of life
of children and teenagers with
cancer and their families and
provide them with comprehensive psychosocial support.

The amount collected has been
used to fund the services of the
AFANOC Tarragona branch and
the new projects to improve La
Casa dels Xuklis, a shelter for
families who have to travel to
receive treatment at the main
reference hospitals in Barcelona.

7,400
participants
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“Somriu per la infància”, organised by the PortAventura Foundation
and FEDAIA (Federation of Care and Education Institutions for Children and Adolescents) (7th edition)
PortAventura World was filled with smiles for yet another year with
the presence of more than 5,000 boys, girls, young people, and families at this event, during which, in addition to enjoying the park’s attractions, they were able to participate in various special activities. All
the attendees took part in the creation of a large graffiti mural and
participated in workshops organised to promote children’s rights. They
were also treated to a musical performance from the group Xiula.

5,000
children under
State care

“Fent amics”, organised by the PortAventura Foundation and Down Catalunya (11th edition)
The eleventh edition of the “Fent amics” charity day, organised every year by Down Catalunya and the
PortAventura Foundation, brought together almost 7,000 people. This event was made possible thanks to
the involvement of the volunteers who help the ten organisations that make up Down Catalunya and the
Federation of Volunteer Associations of ”la Caixa”.

5,000
people attended
this new edition

3. Access to leisure
The PortAventura Foundation facilitates access to leisure by donating
free tickets to PortAventura Park. This donation is made directly to
centres aimed at helping and improving the quality of life of children
and teenagers, mainly in the region, with special attention to those
with programmes aimed at supporting children with serious illnesses
or at risk of social exclusion.

10,737
Beneficiaries in 2019
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PortAventura Foundation’s Fun Ride (2nd edition)
290 participants enjoyed this race day and all proceeds went to a Red
Cross Youth project: Promoting School Success, whose purpose is to
reinforce skills in the school environment of children and young people
with social difficulties. In addition to working across the school environment, the project seeks to promote social and coexistence skills, as well
as encourage healthy eating and hygiene habits.

€13,711
in donations

PortAventura Foundation’s Golf Tournament (5th edition)
This sporting event has already become one of the Foundation’s most important annual events. Organised with the help of the ACCIC (Congenital
Heart Disease Association of Catalonia), children with heart disease were
introduced to this sport, since it has been shown that golf, by its nature, is
ideal for people with these heart diseases. The entire proceeds collected
from the tournament went to CAE Marinada, which assists people with intellectual disabilities and mental disorders in residence, and also serves as
a day centre for specialised care.

4. Our own fundraising

€16,825
in donations

This year, the Tarragona Association of Surveyors (COAATT) joined the
tournament as co-organiser. The Association’s proceeds have gone to the
Rosa María Vivar Foundation, a therapeutic day centre that was founded in
response to the need to provide people with Alzheimer’s with an excellent
space for non-pharmacological treatment, based on the most innovative
therapies for cognitive stimulation.

events

PortAventura Foundation’s Charity Dinner (9th edition)
CORPORATE PARTNERS:

Fun Run, PortAventura Foundation’s charity race (8th edition)
Sports, family fun and solidarity are the protagonists of this event.
Participants ran a 6K circuit within the resort’s facilities. It was also
possible to purchase charity tickets for PortAventura Park on the
day of the race. These sales helped to increase the final amount collected, which in this edition was used to support two projects of the
Joan XXIII University Hospital of Tarragona, focused on humanising
hospital stays for children and adults.

2,200+
Runners
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€100,350

The meeting brought together more than 1,200 diners, including individuals, companies, public entities, and charities, who were able to
enjoy a dinner full of surprises and shows for a good cause, under
the slogan “A dream made with the head and the heart”. All funds
collected, which in this edition reached the highest figure in the history of the charity dinner, were allocated in equal parts to promote
the projects of the Congenital Heart Disease Association, the Rosa
María Vivar Foundation and the PortAventura Foundation’s project
PortAventura Dreams Village, coordinated, for the medical part, by
the Red Cross.

in donations

€10,045
in donations
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Teaming 2019 Project
PortAventura World staff have the opportunity to present charity
projects and contribute to their development by voluntarily donating
one Euro from their pay. For each Euro donated, the PortAventura
Foundation will donate another two Euros. This is how the Teaming
project works, which is now in its 12th edition. The proceeds from the
last edition of the project have been shared between the Villablanca
Foundation, the Todos en Azul project and the Arrhythmias and Sudden Death Unit of the Sant Joan de Déu Children’s Hospital.

Christmas visit to children in hospital
In January, the PortAventura Foundation organised its traditional
Christmas visit to the Sant Joan de Reus and Joan XIII hospitals
in Tarragona to distribute gifts and joy to hospitalised children. The
Sesame Street® characters, accompanied by 10 volunteers from
the PortAventura Foundation, were in charge of surprising children
on the maternity and paediatric wards. The characters livened up
the hospital stay for the admitted children who could not enjoy the
Christmas holidays at home with their family. A very emotional day on
which the PortAventura Foundation made it possible for the children,
as well as their parents and relatives, to enjoy a unique morning.

#GivingTuesday collaboration campaign with the Red
Cross Joventut Tarragona

5. Direct contributions to
projects

#GivingTuesday is a global movement that dedicates a day around the
world to celebrate the action of giving, be it food, money, time (volunteering), toys, etc. The PortAventura Foundation decided to join
in with the toy collection organised by the Red Cross as part of the
“Your rights at stake” campaign. PortAventura World employees collaborated by contributing new toys (neither warlike nor sexist). 120
stuffed animals and 35 new toys were collected during the campaign.

Lights switch-on at Sant Joan de Déu Hospital
The PortAventura Foundation joins in, once again, with the Christmas lights
switch-on at Sant Joan de Déu Hospital. In 2019, this event had a record participation of more than 20 volunteers!
It is a very emotional event as it signifies the start of a very special time of
year, especially for the “brave little ones” who cannot enjoy the holiday season in their own homes.
Before the lights were switched on, all the characters from SésamoAventura
performed the show “¡Ya es Navidad en SésamoAventura!”, full of music and
dance, which brought much needed joy and optimism.
After the participation of other organisations, the most eagerly anticipated
moment arrived: Woody’s appearance!
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The eco-friendly paper used for the printing of
this report is made from the algae Ascophyllum
nodosum and Ulva rigida, species that are
harmful to some ecosystems.

The annual accounts and independent audit report may be consulted online at
www.fundacionportaventura.org in the section “Documentation”.

Annual accounts audited by

fundacionportaventura.org

